Canterbury (Solf Club

22000 30UTH WOODLAND ROAD
CLEVELAND, OHIO 44122

May 9, 2009 (21€) 681-1000

Lisa Cini, President

Mosaic Design Studio

232 North Third Street, Suite 400
Columbus, OH 43215

Dear Lisa,

On behalf of the Board of Directors of Canterbury Golf Club, I am thanking you and
Mosaic Design Studio for the outstanding work in furnishing the newly renovated Clubhouse.
You, personally, were in the planning early on with the Canterbury planning team and Jim
Wallis of Pespectus, the Architect. The project scope of $3.5 million included the renovation of
the entire Club interior and the new outdoor terrace and patio. The Plans and Specifications that
went out to bid were based in a large part on your suggestions and recommendations. You also
worked with us in coming up with a budget with which Canterbury was comfortable.

You met and exceeded two deadlines for the delivery of the Pumniture and Fixturcs. First,
you met the December 31 deadline for the O’Meara Grill, so that it could open and serve the
members while the remainder of the Club was being demolished and renovated. Then, when the

May 1 deadline was moved up to April 12 so as to open for Easter Brunch, your people got to
work and met this deadline also.

But the bottom line is the look of the finished Club. It is just plain beautiful. We have
heard only superlatives from our members, not one negative, not even from those that had
opposed the project. Thank you for making us look like heroes to our members.

Please pass on to Heidi Johnson and the rest of your team that worked on our project a
“Well Done”. And rest assured that I will be pleased to recommend Mosaic to other future
clients of yours,

Sincerely yours,
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Anthony Asher, President



